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MANUFACTURER’S WARRANTY 

Steel Truck Bed Products from Hillsboro Hillsboro Hillsboro Hillsboro     Industries 
 
Hillsboro Industries (HI) warrants the steel frame of its steel truck bed product line against structural 
failure (including weld failure) for (1) one year from the date of purchase by the original owner.  This 
includes weld failures and failure of decking and headache rack.   
 
Paint carries a (2) two-year warranty - offered directly from PPG on their Delfleet Essentials line.  
Qualifying claims will be processed by one of over 200 qualified PPG Warranty Specialists located across 
the nation.  Paint warranty does not cover wear, deterioration, damage from cleaning solvents, road 
debris, rock chips, salt, sand or other road/weather conditioners. 
 
Warranty on any HI product used by the customer in the transportation of goods for compensation or in 
rental enterprises will be one-half of the above-stated length. 
 
This warranty applies to the original owner only.  All warranty claims must be submitted through an 
authorized HI dealer for processing.   
 
Hillsboro Industries will not be responsible for any damage caused by the abuse, misapplication or 
misuse of their products. 
 
Any part or workmanship, subject to this warranty, if defective, as determined solely by HI, will be repaired 
or replaced, at the option of HI, without charge. Photos may be required by HI to assess extent of 
damage. If repairs or replacements are made at a location other than HI, reimbursement to the original 
owner will be made at an amount not to exceed the amount HI would charge for the parts and labor. All 
parts for warranty consideration must be returned to Hillsboro Industries* freight prepaid. All warranty 
claims must be filed with HI no later than 30 days after the warranty period expires. 
 
COMPONENTS NOT MANUFACTURED BY HI MAY BE COVERED BY THE WARRANTY OF THEIR 
RESPECTIVE MANUFACTURERS, BUT ARE NOT COVERED BY THE HI WARRANTY. 
 
HOW TO FILE FOR WARRANTY: 

 

• First contact the selling dealer and process the claim through the dealer. 
• Any HI product found to have defective material or workmanship must be serviced or corrected through 

an authorized HI dealer.  All warranties must then be authorized by a Hillsboro Industries factory 
representative.  Hillsboro Industries will not make reimbursements for any repairs and or adjustments 
made without prior written consent from the HI factory. 

• Always provide the HI serial number of the truck bed 
 
HI neither assumes nor authorizes any person to create or assume for it any obligation or liability in 
connection with its products or to undertake any responsibility to any purchaser for representation or 
warranty made by a dealer beyond those expressly set forth herein. 
 
HI shall not be held liable for consequential commercial damages resulting from any breach of this 
warranty or any other warranty, all of which are expressly disclaimed, for any delay in the performance of 
this warranty due to causes beyond its control. 
 
THESE EXPRESS WARRANTIES ARE IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. TO THE EXTENT THAT ANY LIMITATION CONTAINED HEREIN IS 
PROHIBITED BY ANY STATE OR FEDERAL LAW, SUCH LIMITATION IS VOID. 
 
For more information see your dealer or contact: 
*Hillsboro Industries 
 220 Industrial Road 
 Hillsboro, Kansas  67063 
 Call toll free 1.800.835.0209                             
 


